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TRAVEL INTENTIONS OF CANADIANS IN 1976 

INTRODUCTION 

The "Survey of Consumer Buying Intentions" is conducted six times a year 
for the Conference Board in Canada by Contemporary Research Centre, It is based 
on a sample of approximately 1,000 Canadian adults and includes questions on 
travel and vacation intentions as well as questions regarding intentions to 
purchase durables and other items. For the second year, the March 1976 survey 
included some questions commissioned by the Canadian Government Office of Tourism 
on the effect of economic conditions on the travel intentions of Canadians. 

This report consolidates the results of all the questions on travel intentions 
included in the March Omnibus 1976. 
VACATION TRAVEL INTENTIONS IN 1976 

From March 1975 to March 1976, there is no change in the percentage of 
people who plan to travel during the following 12 months, The answers to the 
question: "Do you plan to take a vacation away from home during the next twelve 
months?" were as follows (for March 1976 and the three previous years), 


TABLE 1: PERCENTAGE OF RESPONDENTS WHO PLAN TO TRAVEL DURING THE NEXT TWELVE MONTHS 


All Respondents Yes No Not Sure 
Re oes Ss. Satie Co 


March 1973 1,029 60 sa 9 
March 1974 d'ou 56 35 9 
March 1975 ISO 54 32 14 
March 1976 1031. 53 34 13 


Quebec is the only region that show some decrease in travel intentions, from 
50% to 45% of the respondents. By occupational groups, sales and clerical workers 
as well as skilled and unskilled labour show the largest decrease in travel 
intentions. 

Of the respondents aged 15 to 19 years, about 55% plan to travel during the 
next 12 months, up from 45% a year ago, but not quite as high as it was in 
March 1974 and March 1973. 

The following table shows the percentages of respondents of each category 


who plan to take a vacation trip in the next 12 months? 


250 
TABLE 2: PERCENTAGE OF RESPONDENTS WHO PLAN TO TRAVEL BY CHARACTERISTICS OF RESPONDENTS 


March 1973 March 1974 March 1975 March 1976 


Region 

Atlantic L5 ho LO hO 
Quebec 53 52 50 45 
Ontario 62 61 56 ST 
Midwest 67 53 61 61 
B. Gx 7h 63 59 60 ‘ 
Age of Respondent 

15 to 19 years 61 58 45 oo t 
20 to 34 years 66 62 60 59 
35 to 44 years 67 60 55 ei 
45 to 54 years 59 52 ome oe 
Over 54 years ho h6 48 ho 
Socio-Economic Status 

Upper and upper middle 66 63 67 61 
Lower middle 60 56 55 5h 
Lower 43 ho 30 BA 
Occupation of Head of Household 

Business and professional 73 65 66 70 
Sales and clerical 70 67 69 61 
Service 61 62 60 59 
Skilled and unskilled labour 61 62 EN 52 
Farmers LO 33 oF 28 
Housewives and students 35 39 L1 hy 
Retired and unemployed 38 39 46 4h 


INTENDED VACATION TRIP DESTINATIONS 

Trip destinations planned in March 1976 haye not changed significantly from 
those of March 1975. Trips planned within Canada amounted to 59% (down from 62% 
in March 1975). Those to the U.S, amounted to 22% (up from 21% the previous year) 
and those to other destinations amounted to 10% (up from 8% in March 1975). Other 
answers and undecided totaled 19% in March 1976. Total answers add to more than 


100% due to multiple answers. 


Planned trip destinations by province or region of residence show that the 
province or region of residence is the major destination except for residents of 
the Midwest who plan to travel to a large extent to British Columbia. 

For the second year in a row there is a high proportion of B,C. residents 
(about 29% of the respondents) who plan to visit the U.S, (other than Florida). 


There is also some increase in the proportion of Ontarians (to 16%) who plan to 


mee Be 


do Re The survey also shows that, compared to 1975, more respondents from the 
Midwest and B.C. plan to travel to Europe in the next twelve months. 
INTENDED MODE OF TRANSPORTATION 

Proposed modes of transportation for the trips planned within the next 
twelve months as well as previous years results are as follows: 


TABLE 3: PERCENTAGE USE OF MODES OF TRANSPORTATION FOR RESPONDENTS WHO PLAN TO TRAVEL 


Respondents taking No 

a vacation trip Automobile Bus Train Plane Ship Other Answer 
No. lo q % 0 y A 7 
Total March 1973 614 66 2 in 23 a 3 5 
March 1974 587 67 3 3 23 1» 2 6 
March 1975 548 62 5 3 25 dl 2 6 
March 1976 517 59 4 2 eT 2 3 5 


Intentions to travel by automobile have gone down about three percentage 
points in March 1976 from March 1975 and respondents from Ontario show the largest 
decrease in plans to travel by automobile. Some decrease is also apparent in the 
Midwest provinces. Respondents aged 15 to 19 and 35 to 44 as well as those working 
in the service sector plan to travel by automobile relatively less than they did a 
year earlier. Intention to travel by plane (in 1976) has increased especially 
among Ontarians, people aged 44 or less and the business and professional 
occupational category. The percentages of respondents who propose to use the 
automobile or plane as their mode of transportation to their planned trip 


destination are shown below by major characteristics of the respondents. 
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TABLE 4: PERCENTAGE USE OF AUTOMOBILE AND PLANE BY CHARACTERISTICS OF RESPONDENTS 


Automobile Plane 

March “gl 1974 1975 1976 March 1973 1974 1975 1976 
Region ‘ : 7 7 7 7 7 
Atlantic 65 62 eon 22) 28 OD Bini) c= to 
Quebec 66 7h 65 64 ot 16 19 16 
Ontario 65 60 63 56 25 28 26 se 
Midwest 15 ie 66 63 14 20 22 ok 
B.C. 55 64 L9 52 33 33 38 39 
Age of Respondent 
15 to 19 years 59 52 67 53 ie oh 13 ae 
20 to 34 years 70 jak 64 61 22 oe aT Ga 
35 to 44 years T1 79 jé 62 ek Pee: Ly 2h 
45 to 54 years 66 66 Sh 63 eh 28 28 26 
Over 54 years Se) 56 53 52 29 22 32 OT 
Occupation 
Bus. and professional 61 69 56 eal 32 28 32 ho 
Sales and clerical TA 68 65 63 19 eh 23 eo 
Service 63 co Te 61 19 16 21 25 
Skilled & unskilled labour 69 74 69 66 24 or 20 18 
Farmers (5) (SB) (72) UOTE) (2) (6) (4) (2) 
Housewives and students (9) CT) AM CLS JmCTe) (4) 63 (8) (4) 
Retired and unemployed 61 50 47 49 20 29 33 31, 


Relatively few respondents intend to travel either by bus or by train. However 
the bus is the proposed mode of transportation for about 10% of the respondents 
aged 15 to 19 years who plan totravel in 1976 (down from 137 a year earlier) and 
for 13% of the respondents belonging to the lower socio-economic group, Retired 
and unemployed people show an increased interest in bus travel, with 11% of them 
planning to travel by bus during the next twelve months (up from 9% to the 
previous year). 
FEELING OF CANADIANS ABOUT ECONOMIC CONDITIONS 
For the second year in a row, the respondents were rather pessimistic about 


economic conditions in the country with only 17% of the respondents saying that 


they were either very good or good. The respondents originating from the Prairies 
were relatively more optimistic than other Canadians, 22% thought that the economic 
conditions were either very good or good, less than the 27% figure of 1975, Compared 


with the previous year Ontario and B.C. have a higher percentage of people who think 


that the economic conditions are either very good or good. However only 14% of the 


professional and managers think that economic conditoins are either very good or 
good in 1976 (down from 23%). This year this group is more pessimistic than the 
average respondent in contrast to 1975. The corresponding percentages 
for respondents who have some college or university education is 18% (down from 
24%) and for respondents having a household income of $15,000 and over is 20% (down 
from 26%). White collar workers appear to be more optimistic than others with 

25% of them thinking that the economic conditions are either very good or good. 

In the 1976 survey a larger proportion of male respondents mentioned that 
economic conditions are either very good or good (21% compared with 19% in 1975) 
while female respondents are more pessimistic about economic conditions with 13% 
thinking they are either very good or good (15% in 1975), 

There is a large percentage of people aged 35 to 44 years who believe economic 
conditions are neither good nor bad in 1976 (43% compared to 27% in 1975), a 
decrease in the percentage of favourable answers to the question, by this group of 
respondents. 

Those who plan to take a vacation trip in the next 12 months have a slightly 
less optimistic opinion about economic conditions in 1976 than they had in 1975, 

In 1976, 19% of the respondents thought that economic conditions were either very 
good or good and 45% thought they were either bad or very bad (the percentages 
for 1975 were 22% and 39%). | 
EFFECT OF ECONOMIC CONDITIONS ON VACATION TRIPS PLANNED 

The number of vacation trips planned by the respondents was not affected by 
economic conditions for 58% of the respondents, virtually unchanged from 57% in 
1975; however, 37% of them said that the number of trips planned had been reduced 
due to economic conditions, With regard to the amount of money that the respondents 
expected to spend on vacation trips, 48% of the respondents mentioned that present 
economic conditions will have no effect and 42% said they would spend less on their 


vacation trip, which indicates no change from previous year's results. 
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The distance of their destination will not be affected for 62% of the 
respondents but the distance will be reduced for 32% of the respondents. 
Fifty-nine percent (59%) of the respondents, slightly up from 55% in 1975, stated 
' that the economic conditions would not affect their intention to travel either 
inside or outside Canada, however, 32% mentioned they would be more inclined to 
go to some vacation destination within Canada. 

The number of extended weekend trips planned by respondents will not be 
affected by economic conditions for 60% of the respondents, up from 56% in 
1975, and 33% of respondents think they will take fewer weekend vacation trips. 

Some 12% of all respondents propose to change their means of travel because 
of the economic conditions. A change from plane to surface travel was mentioned 
by 4O people, and 31 of the 0 respondents mentioned the car as their alternate 
mode of transportation. Respondents who planned to switch from bus or train to 
car travel totalled nine in 1976 and five in 1975. In 1975 the figures were 53 
people, 40 of which planned to use their car instead of air travel, Twenty-one 
(21) people in 1976 and 17 in 1975 thought they would switch from their car to 
mass modes of transportation. 

Analysing the information pertaining to the number of respondents who plan 
to change their mode of travel as a result of economic conditions in conjunction 
with the respondents who plan to take a vacation away from home during the next 12 
months, only 67 respondents (about 12% of those who plan to take a trip in the 
next 12 months) intend to change their mode of travel from the one they had first 
planned. 

Among those who intend to travel, close to 87% will not change their mode 
of travel. Those who first mentioned that they would travel by plane, intend to 
change their mode of travel in a smaller proportion than others, 

INCIDENCE OF TRAVEL TO THE SAME DESTINATION TWO YEARS IN A ROW 
The respondents were asked the destination of the vacation trips they took 


during the past twelve months, and a cross tabulation of intended destinations for 
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their vacation trip was made by previous destination. 

Of those who visited the Atlantic Provinces during the previous year, about 
38% propose to go back in the next 12 months. The comparative answer was 24% 
in 1975. Those who visited Ontario during the previous year propose to travel 
in Ontario in 30% of the cases, the comparable percentage was 43% in 1975. 

Of those. who visited the U.S. during the previous 12 months, 26% plan to go 
back in 1976. down from 30% in 1975, and 20% of those who had travelled to Europe 


plan to go back in 1976, down from 27% in 1975. 


USE OF THE SERVICES OF A TRAVEL AGENT 


As shown in the 1976 survey, most of those who took a vacation trip in the 
past 12 months did not use the services of a travel agent. Quebec residents used 
the services of a travel agent less than other Canadians. Better educated, 
professionals, managers and white collar workers, the highest paid group of 
respondents as well as respondents living in larger communities tended to use 
the services of a travel agent in a larger proportion. A rather limited number 
of French speaking Canadians have used the services of a travel agent in the last 


12 months. 


Comparing the percentage of respondents who have used the services of a travel 
agent in planning their previous trip and the percentage of those who will use the 
services of a travel agent to plan their next trip, there is an interesting increase 
in the percentage of affirmative answers. Of those who intend to take a vacation 
trip in the next 12 months, 22% will likely use the services of a travel agent in 
planning that trip, up from 15% who used the services of a travel agent for a 
vacation trip which they took in the last 12 months. 

The largest percentage increases between the use of the services of a travel 
agent in the past 12 months and the intention of using them in the next 12 months 
occurred among respondents who plan to take vacations in the next 12 months, those 


having household incomes of $10,000 to $14,999, those living in larger communities 


(population of 1 million and over), those having some high school, college or 
university education, the blue collar workers, people aged less than 44 years 
and respondents from B.C. and Quebec. B.C. and Ontario respondents as well as 
the professional and managerial group still intend to use the services of a 
travel agent in a relatively larger proportion. 

Comparing the intentions of using the services of a travel agent for planning 
the next trip as mentioned in the survey of 1975 and the percentages of respondents 
who said they used the services of a travel agent in the 1976 survey, a somewhat 
larger proportion (13%) of respondents had planned using the services of a travel 
agent than actually did (11%). The percentage difference is larger for respondents 
who had planned on taking a vacation trip with 19% who thought they would use the 


services of a travel agent and 15% who said in 1976 they actually did, 
The answers to the questions pertaining to the use of the services of travel 


agents are shown in table 5. 


ARE ee 


TABLE 5: PERCENTAGE USE OF THE SERVICES OF TRAVEL AGENTS BY CHARACTERISTICS 
OF RESPONDENTS 


QUESTION A: HAVE YOU USED THE SERVICES OF A TRAVEL AGENT FOR A VACATION TRIP WHICH 
YOU TOOK IN THE LAST 12 MONTHS. 


QUESTION B: WILL YOU LIKELY USE THE SERVICES OF A TRAVEL AGENT FOR A VACATION TRIP 
WHICH YOU PLAN TO TAKE IN THE NEXT 12 MONTHS. 


Yes to Question A Yes to Question B 
1975 1976 107 1976 
; / % ? 

Total 10 JL ARS 5 
sex 

Male 10 TL d3 15 

Female 10 Le 12 WS 
Region 

Atlantic 9 13 12 LS 

Quebec in 5 8 LL 

Ontario 16 14 pe 18 

Prairies 6 LS 10 ali’ 

BLO 21 15 22 23 
Age 

15-24 years 8 9 12 19 

25-34 years 8 8 LS 14 

35-4 years 9 8 7 14 

45 years and over 12 16 15 14 
Language 

English Le 13 14 Hy, 

French 4 5 8 10 
Occupation of Head of Household 

Professional and Managerial 18 19 20 23 

White Collar dal 16 15 ub 

Blue Collar 5 dé 10 12 

Other Ls LL 13 15 
Education 

Public School 5 6 8 6 

High School 9 10 12 16 

College/University 19 20 25 26 
Community Size 

Under 30,000 8 10 aa 12 

30 ,000-999 ,999 10 11 vk 14 

1 million and over 12 14 A OF 
Household Income 

Under $7 ,000 if 10 n JE 

$7 ,000-$9 ,999 6 10 it 15 

$10,000-$14 ,999 10 7 10 14 

$15,000 and over 12 18 20 21 


Plan to take vacation in 
next 12 months ths} 15 19 ee 


Psa 5 a 


SUMMARY 

Intentions to travel have been relatively stable in the past few years. 
Adverse economic conditions do not seem to affect over-all Canadian intentions 
to travel in any major way: The automobile is still the most important mode 
of transportation that Canadians plan to use for their vacation trips. Air 
travel is however chosen as their intended mode of travel by many respondents, 

Some respondents indicate their intention to reduce the number of vacation 
trips and their expenditures on vacation trips due to economic conditions, however 
the majority of the respondents will take their vacation trips as intended, 

The intention of using the services of a travel agent is expressed by a relatively 
small percentage of the respondents but the results of March 1976 show some 
improvement over those of the previous year. 

Intentions to travel have remained high despite adyerse economic conditions 
and it appears that vacations and vacation travels are definitely part of Canadian 
life. The demand for tourism,travel and other types of recreation will probably 
keep growing at a relatively high rate. However the characteristics of demand 
for travel and recreation will change depending on the influence that will 
affect it, for instance the level of prices, (especially for transportation 
and lodging), the availability of recreational services and other facilities 


related to travel,such as lodging, restaurants, attractions etc. 
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